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If your issue cannot be resolved in the 
department/program, GEPA is a possible 
path for escalation, support, and/or 
appeals. For more details on the appeal 
process, please see the policy.

For most issues or conflicts, students should start with 
their graduate program faculty and staff leadership and 
administration. The structure of your graduate program 
may vary. Please refer to the GRADUATE PROGRAM 
CONTACT TOOL (SSO/VPN required) for the specific 
staff and faculty administration contacts in your program.
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Student Affairs Case Management 
(SACM): Provides non-clinical case 
management support to referred 
students.
OPHD: Report suspected bias 
incidents.
OMBUDS: Offers neutral mediation 
for conflict resolution.
CAPS: Counseling and Psychological 
Services, for confidential support.
Basic Needs Hub: A collection of 
services to help with access to basic 
needs resources.
ISPO: International Students & 
Program Office.
AIO: Academic Integrity Office.
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